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He3aBucumasi onieHka KadecTBa YCJIOBHH OKa3aHHs YCAYr OpraHv3alisaMy
KYJIbTYPbI SBJISETCA OAHOH M3 (HOpM OOIIECTBEHHOrO KOHTPOJS M IMPOBOJMTCS B
HeISX MPEOCTABICHUS TPaX/iaHaM UHPOPMALMKU O KauyecTBE YCJIOBHMI OKa3aHusI
YCIAYr OpraHM3alMsMU KYyJIbTYpbl, @ TaKXkKe B LEIAX TOBBIIIEHHS KadecTBa MX
JAEATEIbHOCTH. _

Hopmarusro-MeTo10/10rnueckoii 6a30ii pazpaboTku TeXHOIOTHIA 110 c6opy 1
00001enHI0 HH(POPMAIIMK O Ka4eCcTBE YCIOBMI OKa3aHWS YCIYI OpraHH3al(isMu
KYJBTYPBI, OCYIIECTBJISIOLIMMU AESTEIbHOCTh HA TEPPUTOPHH MYHHIHMIIAILHOIO
obpazoBanus Temprokckuii paifoH, B HEIAX HpOBeIIeHHH HE3aBHCHMON OLICHKH
Ka4ecTBa, CTaJIH:

- 3ak0H Poccuiickoii @enepanmu ot 9 oktsabpsa 1992 r. Ne 3612-1 «OcHoBBI
3akoHoJaTenbeTBa Poceuiickoit ®enepaiun o KyasType» (B pea. PemepanibHOro
3akoHa Ne 392-®3 or 05.12.2017);

- ®enepanbablii 3akoH 0T 05.12.2017 Ne 392-®3 «O BHeCEHHH U3MEHEHMIT B
OTAC/bHbIE 3aKoHOJaTeNbHbie akThl Poccumiickoit Pepepammu no Bonpocam
COBEPIICHCTBOBAHMSA IPOBEIACHUA HE3aBUCHUMON OLICHKH KavecTBa YCJIOBHIA
OKa3aHMsl yCJIyr OpraHM3aisiMM B cepe KyJbTYpbl, OXPaHBl 310pPOBbS,
00pa3oBaHus, COLMATBHOrO O0OCTYKMBaHUS M (eJepanbHBIMKU yUPEKICHUIMH
MEHKO-COLIUATIBHON SKCIIEPTH3bIY,

- moctanoBieHue [IpasurensctBa P® ot 31.05.2018 Ne 638 «O06
yrepkaeHun [lpasun cOopa u 0600menus MHOOPMALIMH O KA4eCTBE YCIOBMIA
OKa3aHWs yCIyr OpraHu3aimsaMH B cdepe KyJIbTYpbl, OXpaHbl 3710POBbS,
00pa3oBanus, COLMAIBLHOrO OOCHYKMBAHHUS W (elepabHBIMH YUPEKACHHAMH
MEIUKO-COLMAIbHOM SKCIEPTU3BIY,

- npuka3z MuskyasTypsl Poccun ot 20.02.2015 Ne 277 «O6 yrBepkaeHuu
TPeOOBaHHIA K coaepkKaHMIO U PopMe MHPOPMALIHH O JAEATEABHOCTH OpraHM3aLHit
KyJbTYPbl, pa3sMeliacMoil Ha O(MIMANbHBIX caiiTax OpraHM3almMil KyJabTYpBI,
OpraHoOB MECTHOI'0 CaMOYTIPABJIEHHs, OPraHOB FOCYAapCTBEHHOM BIaCTH CYOBEKTOR
Poccutickoii ®eaepauyn, YIOJIHOMOYEHHOTO (denepanbHOro oprasa
HCTIOJTHUTETBHOM BaacTu B cetn «MHTEpHETY;

- mpuka3 MunkyisTypsl Poccun ot 27.04.2018 Ne 599 «OG yrsepxkaeHun
NoKa3aTeNel, XapakTepusyIoUMx oOLIIHe KPUTEPUH OLEHKHM KadecTBa YCIOBHI
OKa3aHMsl yCJIyT OpPraHU3alMsAMH KYJIbTYpbD);

- npuka3 Muntpyna Poccun or 31.05.2018 Ne 344n «O6 yrBepkaeHun
Enmuoro nopsaka pacuera mokasareneif, XapakTepu3ylOmMX OOIIME KpUTEpHH
OIEHKH Ka4eCTBA YCIOBWI OKa3zaHMs yCIyr OpraHM3allisiMH B cpepe KyIbTyphl,
OXpaHbI 370POBbS, 00Pa30BaHMs, COLMAIBLHOIO 00CIYKUBAaHHUSI U (enepaTbHBIMU
VIPEKICHHIMH MEIHKO-COUATBHOM IKCIIEPTH3HIY;

- npukas Munrpyna Poccnu or 30.10.2018 Ne 675 «O6 yrBepiaeHnn
Metomviky BbIABIEHHA W OOOOIIEHHS MHEHHSI IPOKJaH O Ka4decTBE YCIOBMIA
OKa3aHUS YyCIyr OpraHu3alMs MH B cepe KyJbTYpPBI, OXpaHbl 37I0pPOBbS,
00pa3oBaHus, COLMATLHOrO OOCTYXKUBAaHHSA U (heNepalbHBIMH YUPEKIECHHUAMH
ME/TUKO-COLIMAIBHOM KCIIEPTU3BI»;
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- puka3 Munmncrepersa kyastypsl Poccniickoit ®enepammn or 20 HOSIOp
2015 Ne 2834 «O6 yrBepsxaenuu Iopsiaka oGecnieuenns YCIIOBHI IOCTYNMHOCTH ISt
MHBATHIOB OOBEKTOB KYJABTYPHOTO HACHEAMS, BKIOYEHHBIX B  EIHHBIN
FOCYNapCTBECHHbIH peecTp 00hEKTOB KYJIbTYPHOIO HACHEAUs (IIAMATHHKOB HUCTOPUH
H KyJIbTYpbl) HapooB Poccuiickoit Qeaeparmmy; :

- npuka3 Munucrepersa unancos Poccwuiickoii Oenepau ot 07.05.2019
Ne 661 «O cocrase undopmamKu 0 pe3yabTATaX HE3ABHCHMON OLECHKH KAayecTBa
YCIOBHH  OCYINECTBICHHS 0Opa3oBaTelbHON JIeATENbHOCTH OpraHu3alMsaMHu,
OCYHIECTBIISIOMUMHI 0OPa30BATEIBHYIO ACATEIbHOCTD, YCJIOBHI OKa3aHHS YCIyT
OpraHu3aliAMH  KYJbTYPBl, COLMAIBHOIO OOC/IYXHMBAHMS, MEIULIMHCKUMH
OpraHu3alusaMH, (henepanrbHbIMK YUpExACHUIMU ME/IMKO-COLHATbHOM
IKCTIEPTH3BI, Pa3MEIIAEMOii Ha OQHIMATLHOM caiiTe LT pasMeIeHns HHOpMAaLH
O TOCYAapCTBEHHbIX W MYHULMOATBHBIX YYPEKICHHAX B MH(OPMALHOHHO-
TCICKOMMYHHKAMOHHOK ceTH "HMHTepHeT", BKII0Uas euHbIe TPeGOBAHMS K TAKOI
MH(OpMaIIMM, M TIOPAAKE €€ pasMEIEHHs, a TAKKe TPeOOBaHUAX K Ka4ecTRY,
YAOGCTBY M IPOCTOTE MOMCKA YKa3aHHOH HHPOPMALINY

- METOIHYECKHE peKoMEHAaIIu 1o pacuery MOKa3aTeliei,
XapakTepu3yIOMHX OOLIME KPHTEPUN OLICHKH Ka4eCTBA YCIOBHI OKa3aHus ycayr
OpraHu3alMsMM B Chepe KyJIbTYphl, OXpaHbl 310POBbS, 06PA30BAHNS, COLMATBHOTO
obcmyxuBaHus W (elEPATBHBIMH  YYPEKICHHAMH — MEIUKO-COLHATLHOMN
IKCNEPTH3BL, pasMelIeHHBIMH B cetH «MHTepHer» Ha oduimansHOM caiite
Munrpyna Poccru B pasaene «HesaBricnmas OLEHKa KauecTsa YCIOBHI OKa3aHHs
yciyr / CrnipaBounbie Marepuabhy 1o azapecy:
https://rosmintrud.ru/ministry/programms/nsok/files.




[ —

|-

l
-

1. Ilean, 3212490, 00BEKT, NPEAMET, ITaNbI ¢00pa, 0000MEeHHs H AHAIH3A
undopManud 0 KayecTBe YCJAOBHH OKazaHH# YCJyr OpraHH3anHsMH
KYJIbTYPbI

OCHOBHOI1 1IeNBI0 cOopa, 0000mIeH!s H aHanu3a HHOOPMAIUK O KauecTBe
YCIOBMH  OKa3aHWsi yCIOyr OpPraHu3alMsiMH  KyJbTYpbl ~ MYHHLMIIATHHOIO
obpasopanus TeMpioKckuii paifoH SABISETCA OOLIECTBEHHBIH KOHTPOIb B LIEJX
NpeA0CTaBIeHNs rpakaaHaM HHpopMalu 00 yCIOBUAX MPEAOCTABICHUS YCIyT
YIPEKIEHHAMHE KYJIbTYPBl MYHHIMIATBHOTO 00pa3oBaHus TeMPIOKCKHH paiioH, B
LEJISIX [TOBBIIICHHUA Ka9eCTBA UX ACATEIbHOCTH, B YaCTHOCTH!

- OBBIIIEHWE YPOBHS OTKPBITOCTH M JOCTYHNHOCTH HMH(pOpMalmu o
NeSITeIBHOCTH OpraHu3aiui;

- BBISIBJICHHE OCHOBHBIX HEIOCTATKOB B paboTe OpraHu3aumii,

- BRIpabOTKa MPEJOKEHHH M0  COBEPUICHCTBOBAHMIO  JIEATEIBLHOCTH
OpraHusanmi,

- NIOBBIIMIEHHE KOHKYPEHTOCTIOCOOHOCTH OpraHu3allfii.

Jlnst [OCTIDKEHMSI IOCTaBICHHON 1M ObLIM ONpeaesieHbl CACAYIOIHE
3a1a49H:

1. Yrounenue u jopaborka HHCTpyMeHTapus cOopa, 00001eHus 1 aHaIH3a
uHpOpPMALIMH O KauyeCTBE YCJIOBHH OKa3aHusi YCJIyr OpraHM3auMsaMH KYJIbTYpbl
MYHHIMIIATEHOT0 06pa3zoBanus TeMpIOKCKHIiA paiioH.

2. Opranuzauus U npoBeicHue coopa, 0600IeH s 1 aHaT3a HH(OpMALH O
JIeSTENTHHOCTH OpraHM3allii  KyJIbTYPhl, Pa3MCEIICHHOH Ha OOIIEAOCTYMHBIX
uHPOPMALMOHHBIX ~ pecypcax, e¢ COJAEPKaHMIO M HOpaaky  (popme),
yCTaHOBJICHHBIM HOPMAaTUBHBIMH IIPABOBHIMH aKTAMU:

- Ha WHOOPMAIIMOHHBIX CTEH/IaX B MOMELIEHHN OPraHU3aIMU KYJIbTYPBI,

- Ha O()MLHMATLHOM CaifTe OpraHu3aluy KyabTypsl B cetu "MurepHer.

3. COop, 0600meHne ¥ aHaamu3 HHPOPMALMH O HATHYNWHM HA OHUIHATEHOM
caifTe oOpraHM3alMi KyJbTypbl WHQOpMamMM O JUCTAHIMOHHBIX criocobax
oOparHOIl CBSI3M W B3aWMOJICHCTBUA €  TIOJy4aTelsiMM  yCcayr M HX
(YHKIIMOHUPOBAHMNS.

4. Céop, 0000Omenne u anamuz uHGopMauuu 00 YIAOBIETBOPEHHOCTH
noyyareneil yeayr OTKPBITOCTBIO, TIONHOTOH M JOCTYITHOCTBIO MH(pOpMALMU O
JEATEIbHOCTH OPraHM3alMi KYJIbTYPhl, pa3MelIeHHOH Ha MHPOPMALMOHHBIX
CTEeHJaX B TMOMEIICHMU OpraHM3aMyd KyJbTYpbl, Ha OQHUIMATbHOM CcaiTe
OpraHU3aIu KYIbTYphl B ceTU «AHTEpHETY.

5. Coop, 0600meHne u aHaTU3 HHpopMauu 00 00ECIIEICHHU B OpPraHN3aluH
KVJIBTYPhI KOM(MOPTHBIX YCIOBHH /Il IPEIOCTABIICHHS YCITYT.

6. Coop, oboOmeHue W aHamus HHGopMaMH 00 yIOBIETBOPEHHOCTH
KayecTBOM, T[IOJHOTOW M  JIOCTYIHOCTBIO HMH(pOpMALMHM O JAEATEIBHOCTH
OpraHM3aliii KyJbTYpPhI, Pa3MEIEHHOH HAa CTEHIaX B IOMEIICHHN OpraHM3aIMu
KYJIbTYPBL. ‘

7. C6op, 06o6menne 1 ananu3 uHpopmau 06 060pyI0BAHHH TOMENICHHH
OpraHu3aIiy KYJIbTYPHI U IPHICralomiei K Hell TEPPUTOPHH ¢ YUETOM JOCTYITHOCTH
JUTSE THBAJTH/IOB.
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8. Coop, 0600menne u ananus nHpopmMau 00 0decreyeHnH B OpraHu3aliy
KYJIbTYPhl YCIOBHIl JOCTYMHOCTH, MO3BOJAIOINUX WHBAIHAAM I10JIy4aTh YCIyTH
HapasHe ¢ JAPYTHMH.

9. Céop, 0000meHue u aHamu3 uH(opmauuu 00 YHOBIECTBOPEHHOCTH
JOCTYIHOCTBIO YCIIYT LISl UHBAJIU/IOB.

10. C6op, oCobOmienrie u aHanu3 HHPOpMALMUH 00 YIOBIETBOPEHHOCTH
noaydareineii  ycayr  J00pOKenaresbHOCTBIO,  BEKIMBOCTBIO  PabOTHHKOB
OpraHM3alMi  KyJIbTypbl,  OOCCNCYMBAOMIMX  IIEPBHYHBIH  KOHTaKT U
uH(GOPMHUPOBAHUE MOJNyYaTeNss YCIAyrH TNPH HENOCPEACTBEHHOM o0pameHun B
OpraHu3aIHIo.

11. Coop, 000Omenue u aHanu3 uHpopMaLu¥ 00 YIOBJICTBOPEHHOCTH
nojayuarene  ycayr  J00pOKeNnaresbHOCTBIO, BEXIMBOCTBIO  PabOTHHUKOB
OpraHu3aly KyJbTyphl, 00€CIICUNBAIOINX HENOCPEACTBEHHOE OKa3aHHWE YCIYTH
npu oOpalleHny B OpPraHu3alHio.

12. Céop, oGoOmeHne W aHanu3 uHGOpMaimu 00 YHAOBICTBOPEHHOCTH
noaygareneif  ycayr  100pOKeNaTeNbHOCTBIO,  BEXKIHMBOCTBIO  pabOTHHUKOB
OpraHM3alMy  KyJbTYpbl [PH  HCIOJb30BAHMM  JAMCTaHUMOHHBIX  (opm
B3auMOIeiicTBIA (110 Tee()OHY, MO JIEKTPOHHOM M0YTE, € TIOMOILBIO IJIEKTPOHHBIX
CEPBHCOB, M0JIa9H 3JIEKTPOHHOTO 00pammeHus ).

13. C6op, 06obHIcHHE 1 aHATU3 WHPOPMAIMKA O TOTOBHOCTH MOJydaresiei
YCIIYT PEKOMEH/10BaTh OPTaHH3ALHIO POACTBEHHHKAM H 3HAKOMBIM.

14. C6op, oboOmenne M aHanu3 HHGOpPMALUH 00 YAOBICTBOPEHHOCTH
nosnyuareneit yeayr y1o0cTsom rpaduka paGoTsl OpraHu3aliy KyIbTYpPhL.

15. C6op, oOoOmeHre W aHanu3 HMHPOpMALUM 00 YAOBJIETBOPEHHOCTH
YCIOBHUSIMUM OKa3aHUA YC/IyI' B OpraHU3aluH KyJIbTYPBI.

16. Pacyer mnokazarenei kadecTBa YCJIOBHHM OKasaHus YCIyr, pacder
pelTUHra OpraHu3aluii KyJIbTYphI.

17. PazpaboTka pexoMeHAalMii M0 YJIYYIICHHUIO KavecTBa JIEATEIbHOCTH
OpraHm3alMii  KyJbTypbl, PAacHOJIOKEHHbIX HA TEPPUTOPHH MYHHLMIIAILHOIO
oOpaszoBanus TeMproKCckuii paiioH.

O0BbeKT HCCIEI0BAHHS — OPraHU3allMy KYJIbTYPbl, PACIONOKEHHBIE Ha
TEPPUTOPHH MYHHMIMNAAbHOro oOpasoBanmsi Temprokckuit paiion B 2022 romy
(nepeueHs opranu3aumii npuseneH B [ Ipunoxkenun 1).

Ilpeamer mccaenoBanns - cOop, oboOneHHe M aHanu3 HH(pOpPMAIMK O
KauecTBE YCJIOBHIl OKa3aHWs YCIYr OPTaHU3alMAMM KYJIbTYPbl MYHHIMIIAJILHOTO
oOpazoBanusi Temprokckuii paiioH B 2022 roay Ha OCHOBE OOLIEJIOCTYITHOM
HH(POpPMAILIHH.

Hcerounukamu u meroxamu cOopa uHpOpMAIMM O KavecTBE YCIOBHI
OKa3aHusl yCIIyT SBJSIOTCS:

1) aHanmu3  opUUMAIBHBIX  CAWTOB  OpraHM3auuil  KyJbTYphl B
HHPOPMAIMOHHO-KOMMYHHKAIMOHHOH cetH  «MHTepHeT», HHYOPMAHOHHBIX
CTEH/IOB H HHBIX OTKPBITBIX HH()OPMALIMOHHBIX PECYPCOB OpraHU3aLHii;

2) aHa/ii3 HOPMATHBHBIX TIPABOBHIX AKTOB IO BONPOCAM JEATEIbHOCTHU
OpraHM3aliy U NOPSJIKY OKa3aHUs MMHU YCIYT B c(pepe KyabTYpbl,

3) onpoc monydareneu yeayr.
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Opranmsaums u npoBeseHne c6opa, 060GIIEHAS U aHAIM3A uH(pop™MauH o
Ka4eCTBE yCIOBUH OKa3aHHs yCIyT OPraHH3alisIMH KYJIbTYPhl OCYIIECTBIIEHA B TpU
JTana.

Ha nepBoM orame BBINONHEHBI I[OATOTOBHTENbHBIE MEPOIPUATUS IS
nposeeHust cOopa, 0000meHus U aHaU3a AH(POPMAILIHH, B TOM YUCIIE:

— M3yueHa HOPMaTHBHO-NPaBOBas 0asa, pernaMEHTUPYIOLIAs MPOLELYPY
cOopa, 0600meHNs U aHaIM3a MHPOPMALIHH O KAYECTBE YCJIOBHIT OKa3aHUS YCIIyT,

— Ha OCHOBE TEXHMYECKOTI0 33/1aHHs paspaboTaHa ¥ COrIacoBaHA OHJIAlH-
BEPCHSA aHKETBI LISl IPOBE/ICHUS aHKETHPOBAHKS TOIyHaTeneil ycayr;

— pa3paboTaHbl HHCTPYKIIHH TIPOBE/IEHHS AHKETHPOBAHMUS,

— OCYHICCTBICH MOMCK aJpecoB CalWTOB OpraHM3aumii Ky/lbTYphl, B
OTHOIICHHM KOTOPBIX HEOOX0AMMO coOpaTh  0600UIHTh HH(OPMALIHIO O KAYECTBE
YCIIOBHIT OKa3aHUs YCIIVT.

Ha Bropom srane npoussezenst c6op, o6paGoTka H anamms uH(popmanmm o
Ka4ecTBe yCIOBHH OKa3aHUs YCIIVr.

COop uH(pOpMALMH OCYLIECTRIEH TyTEM:

® cucTeMarmsaumMu M orbopa uHdopMmaimMu, pasMeIIeHHOH Ha
MH(DOPMALMOHHBIX CTEHAX B IOMEIICHUN OPraHH3aIHU KYJIbTYPHI;

® CHCTEMarh3auMM H  orhopa wuH(OpMAauMM, pa3MEIICHHOH Ha
OpuIMaNbHBIX  caifTax  OpraHm3armii KYJIbTYpl B  HMH(OPMAIHOHHO-
TEJIEKOMMYHUKAMOHHOH ceTH «MHTepHeT);

® TPOBEICHHA ONpPOCA PECHOHICHTOB-NONYYATENCH yCiayr OpraHu3aimii
KYJIbTYPhl, PACTIONOKEHHBIX HA TEPPUTOPHH MYHHIMNAILHOIO 06pa30BaHus
TeMmprokckmii paiioH, BKmoYeHHbIX B ITepedens, B Bo3pacte 14 u Gonee Jer.

Ilocnie 3aBepuienus stama cGopa MH(pOPMAMM ObLIH cpopmupoBanm
UTOTOBBIC MACCHBBI JI@HHBIX, HAa OCHOBE KOTOPBIX OCYHIECTBJEHBI 006paGoTKa,
AHAM3 W HHICPIPETALMA 1ONYHCHHBIX DE3YJIbTATOB, COMAEPKAHHE KOTOPBIX
OMHCAHBI B COOTBETCTBYIOUIHX pasjiefaX HH()OPMALMOHHO-aHAJINTHICCKOTO
oTyera.

Ha tpersem srane OpraHu3alMe-0nepaTopoM MOArOTOB/IEH AHATHTHICCK Ui
OTYET C BHIBOJAMH U MPEITOKEHUSIMH.

Wtak, B HacTosmem orTyere mpeicTaBieH  aHAIH3 00IMpHOI
MH(OPMALMOHHOM  (as3bl, obecrieunBalomielf ONEHUBAHUE KAYyecTBa YCJIOBHIH
OKa3aHUA yCIyr OpPraHU3alUsAMH KyJIbTypbl. A HMEHHO:

1) mpoBesien  moacuer GamioB 10 TIapaMeTpaM,  XapakTepU3YHOIIUM
OTKPBITOCT M IOCTYNHOCTh  HH(pOPMAalMH 006 OpraHu3amuy  KyJabTYpbL:
KOM()OPTHOCTh  YCHOBMii NpPEIOCTABICHHS YCIYT;, JOCTYHNHOCTH YCIYT JUIst
HHBAIMIOB;  I00POXKENATENLHOCT, BEKIMBOCTL  PabOTHHKOB Opra"u3auuii
KYJIbTYPBbI; Y/I0BJIETBOPEHHOCTD YCIOBUAMU OKA3AHUS YCIIYT;

2) paccuMTaHbl 3HAYEHMS TIOKa3aTe/el 06o6meHHs 1 aHAH3a HH(pOpMALIN
O Ka4eCTBE YCIOBHIi OKa3aHUsl YCIIyT OPTaHH3aLUSIMH KYTbTYPBI;

3) MO 3HAYEHMAM TIOKA3aTeNs OCYMIECTBICHO pPeifTMHTOBAHME YYTEHHOT 0
Kpyra opraH3aliuii.
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2. Uncrpymentapuii onpoca mnorpefHTeIeili ycayr opraHu3anuii,
OCYIEeCTB/ISIOIMHX AeATeIbHOCTE B chepe KyabTypbl, H BbIGOpKa
HCCJIeI0BAHHSA

Hucrpymenrapuii  onpoca. Onpoc mnorpedureneil yciayr opraHm3aiuii
KYIbTYPbl MYHHIHNAILHOr0 00pasoBaHus TeMpIOKCKHMI palioH TIpOBEAEH [0
ankere (ITpunoxenue 2), pazpaGoranHoii B coorserctsuu ¢ [IpukazoM Munrpyia
Poccun or 31.05.2018 Ne 344n «OO6 yrsepxaennn EpuHoro nopsaka pacuera
MoKasaresieif, XapakTepu3yoluX OoOIIMe KPUTEpPUM OLIEHKH KavecTBa YC/IOBHI
OKa3aHWs YCIOyr OpraHuMsaudsiMM B cepe KyJbTypbl, OXpaHBl 3I0pPOBBS,
00pasoBaHus, COLMATLHOrO OOCHY:KMBaHHA M (elepPATbHBIMHA YUPESKICHUAMU
MEIHKO-COMAILHOM dKCrepTH3bl», [Ipunoxkenne k npukasy Munrpyna Poccun ot
31.05.2018 Ne 344n "Equnbiit mopsanok pacdera nokasarelieid, XapakTepu3yoImx
o0LMe KpUTEpHH OLEHKH KauecTBAa YCJIOBHII OKa3aHWS YCIYr OpPraHuM3alisaIMH B
cepe KyIbTYpBL, OXpaHbl 3J0pOBbs, 00pa30BaHusl, COLMATLHOIO 00CTYKHBAHHUS 1
(denepanrbHBIMH YUPEHKACHUSIMHA METUKO-COIMAIBHOM SKCTIEpTH3HI".

2.1 Boi0opka Hcc/Ie10BaAHHSA

BribopoyHas COBOKYIHOCTH MOTydaTeeit yCayr B OpraHu3alusiX KyjibTyphl
MYHHLMIAIbHOro o0pa3osanus TeMprokckuii paifoH, oToOpaHHBIX s cGopa,
00001ieHHs M aHanu3a MH(OpPMAIMU O Ka4yecTBE YCIOBHH OKasaHHs YCIyr
OpraHmu3alMaMH KyJIbTYpsl, cocraBuia 710 pecrioHaeHTOB.

OcCHOBHBIMH METOZAMH /IS TNOMYYEHHS [OCTOBEPHBIX JAHHBIX ObLIO
UCTIONB30BAHO  OHJIAHH-AHKETMPOBAHWME B OPraHM3alMAX  KYJIBTYPHL, C
WCTIONB30BAHUEM  TEXHOJIOTMYECKONW  IUIaT(opMbl  OpraHM3alMU-orepaTropa
(cneuuanu3uposantbiii caiit http://u-o-k.pd) 115 nposeseHus OHNARH-0IIPOCOB U
c0opa AaHHBIX 0 KAYCCTBE YCIIOBHIA OKa3aHWs YCIYT OPraHU3aLMSIME KYIbTYPBI.

K BoimonHeHH:o paboT, TMPHBICYEHbI COTPYJHHKH, WMEIOIIUE OIBIT
paborel o cOopy, 0600IEHHI0 W aHANM3y HHPOPMALMH O KAYecTBe YCIOBHIi
OKa3aHHA yCIyr OpraHu3alysaMH KYJIbTYPbI.

Tabnuya 1.1 Konuuwecmeo pecnondenmos u3 uucia noxyuameneii yciye,
NPUHABUWIUX YyHacmue 6 coope u 0600weHuu uHgpopmayuu 8 Yyeasx He3asuUcuUmMort
OYEHKU Kauecmea ycnosuil okasanua yenye 8 2022 200y

MunnamansHoe
: Paxkrugeckoe Conln i Kosmgecreo
Ne HaumenoBaHne opraau3amun KOIH4eCTBO o nojay4aresneit
nowentos | il yeayr
pec anKer *
MyHuUMNaTEHOE 610/KeTHOE YUpPeKISHHE
| KyIbTypsl « PafioHHBIH JIOM KyIbTyphD) y 600 500 221100
MYHHLMIIATBHOTO oOpazoBanua TeMproKCKMiA
_paiiox
MyHuLHnansHoe OI0/DKETHOE YUPEHKICHUS
5 | KYIBTYpHI «MexnoceneH4YeCcKan 6Hﬁnn0TcKai> 110 100 4075
MYHHIIHIAIbHOTO 0bpazoBanus TeMprokckui
paroH :
Bcero: 710 - 225175
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* Coracro Pacriopsokennto Munky istypst Poccuu ot 18.12.2020 Ne P-1681
"O MeTtoauueckux peKoMeHAAHAX 110 OpraHu3alvK U NPOBEACHUIO HE3aBUCHMOI
OLICHKH Ka9eCTBA YCIOBUH OKa3aHMS YCIYI OPraHM3alMsMH B cepe KYJIBTYpbI",
00beM BBIOOPOYHON COBOKYITHOCTH PECNOHICHTOB (YHCACHHOCTH MOMyvareseit
YCIYT, MOUICKAMX ONMPOCY) /LIS BHISBICHUS MHEHMS IPOKIAH O JeSTeIbHOCTH
OpraHH3aLHK KyIbTYpPbl PEKOMEHyeTCs (POPMUPOBATE ISl KAXK/I0M OpraHH3aIuy B
3aBHCHMOCTH OT OOLLIEH YHCICHHOCTH NOTyYaTeneil YCIyr B TeYeHHe KaJICHIapHOT O
roJ1a, NpeANIECTBYIOUIETO FOLY IIPOBE/ICHHS HE3aBUCHMOM OLICHKH.

st nonyuenns oObeKTHBHOIM KapTHHDI YZIOBJIETBOPEHHOCTH TOJIy4dareieii
YCJIYT Ka4€CTBOM yC/IOBHI OKa3aHus yCIYT BCE OPraHW3aIig KYJIbTYPBI MOT'YT OBITH
Pa3JIeJICHBI HA 5 KAaTEeropwii, B 3aBUCUMOCTH OT KOJIMYECTBA NoJTydareneit yeayr, uro
MO3BONUT [UIA K&KNOH OpraHu3aliM OHPENCIHTh” HEOOXOMMMOE KOJHYECTBO
coOMpaeMbIX aHKeT.

Tabnuya 1.2 Pacuém neo6x00umozo konuuecmea anxem Ous npogeoenus
He3ABUCUMOU OYEHKU KAYeCmBd YCI08UTE OKASAHUS YCIY2 NO OP2AHUAYUY 8 cihepe
KVAbmypol

N Kosmvecrso nomyuareneii yeayr KosmuecrBo anker

[ || meree 1 000 uenosek He meHee 50 u He Gostee 600 **
Il | or 1000 mo 5 000 yenosex He Menee 100 u He Gosee 600
I || or 5000 m0 12 000 yenosek He Menee 150 u ve 6omee 600
IV | or 12 000 10 50 000 uesoBeK He MeHee 450 u ne Gosee 600
V|| 6onee 50 000 uenopex He menee 500 u e Gosee 600

** MakcuManbHOe KOJHYECTBO PECTIOHACHTOB OTPEJIEJIEHO B COOTBETCTBHH
¢ npuka3omM Munrtpyna Poccuu N 6750,
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HA Ha OPHUHATLHOM |
HHpOPMAIMOHABIX caiite
Iepeuens nndopmanun CTeHJax B OpraHU3anuu B
NOMemeHnn cetu "WnTepHer»
OpraHA3auuu
1 2 3
L-O6masn nudopmauus o6 opranmsammm KYJbTYPbI
. TlomHoe ™ cokpamenHoe HaumeHOBaHHE OpraHu3aIHm
KyJIbTYphl, TOYTOBbIH aAPEC, KOHTAKTHBIC TeneoHs! U anpeca = b i
3JIEKTPOHHOH TMOYTHI
2. MecTo HaxoaeHus OpraHU3aIIm KyTbTYPhl M ee Qrinanos G g
MPH HAJTHYHH) e
3. Jlara co3pgaHuMs oprammsaigam KynbTypbl, CBEAEHHA 00
YUPEIAHTENe/ yUPeaUTENaX, KOHTAKTHbIE TeneoHsl, afpec caiTa, o o
AApeca 51EKTPOHHOM MOYThl yupeaAnTeNs/yapeaureneii
4. VupemutenbHble AOKYMEHTHI (kormMs ycTaBa opraHmsaimH
Ky/IbTypbl, CBHACTENBCTBO O rOCYAAPCTBEHHOW DPETHCTPALIMH,
PCLICHUA yYPEUTENs O CO3NAHMM OPTAHW3ALMM KyIbTyPhl W X o
HASHAYICHWW €€ PYKOBOAMTENA, MONOXKEHHA O (HIManax w
‘| mpeacTaBuTenseTBax (npu HATHYHH))
5. Cipyktypa u OpraHe! ynpaenenus opranH3aimm KYJIBTYPSL,
Gamwmnn, wMena, oTdecTBA M AOMKHOCTH PYKOBOAMTENEH

2.2 UnctpymenTapuii  aHAIH3Aa  COOTBETCTBHS HHpopmManuu o
ACATCILHOCTH OPraHH3AUMH KYJIbTYPbI, YCTAHOBJICHHbIi HOPMATHBHLIMH
NpaBOBLIMH aKTaMu 00beM HHpOPpMANHH (KOIHYECTBO MaTepUHA/I0B/e IHHH
HHpOPMANNH) O XeATEILHOCTH OPrAHH3ANHN KY/JbTYpbl, KOTOpas JAOJIKHA
ObITH pa3Memiena Ha 06mMeA0CTYIHBIX HH(OPMANHOHHBIX pecypcax

Jlis anamusa cooTBETCTBHS MHDOPMAIMH O JAESTEIbHOCTH OpraHm3alvu
KYJIbTYpBI, PasMEIIEHHOW HAa WHQOPMAIMOHHBIX CTEHAAX B NOMEIICHHH
OpranM3anuu KyJabTyphl W Ha O(QUIMAILHOM CaifiTe OpraHH3aI|u KYJIBTYPBI, €&
CONCPAKAHMIO U MOPAIKY ((OpME), YCTaHOBICHHBIM HOPMATHBHBIMH PAaBOBBIMH
AKTaMH  OPraHM3alMH KyJIbTYpPhl MYHHIMIIANBEHOTrO . 06pa30BaHus TeMmprokckwnii
PaiiOH  KCHONBb30BAH HHCTPYMEHTApHii, PECKOMEHI0BaHHbIii  MuHHICTEpCTBOM
KyJIsTyphl Poccmiickoii ®eneparniu (tabnmma 2).

Tabnuya 2. Ycmanoenenuwiii Hopmamusnvimu npasosvivMit akmamu 06vem
unghopmayuu (konuvecmeo Mamepuanos/eounuy ungopmayuu) o desmenvHocmu
opeanusayuu Kyiomypel, Komopas 0oajicHa 6vime pasmeujena na 00weoocmynnpix
uHghopmayuonnwix pecypcax

OPraHM3al|K KYIbTYDhI, €€ CTPYKTYPHBIX MOAPA3ACICHUH U 3 %
$umranos (npu ux HameuMM), KoHTAaKTHBIE TenedoHs, aapeca
CaNTOB CTPYKTYPHBIX TOJApa3IecHuit (nmpu Hamwumm), anpeca
JNIEKTPOHHOMW MOYTHI

6. Pexum, rpadux paboTs opranwsam KYJIBTYpPbI + =
IL. Hudopmaums o aesrensHOCTH OPraHu3AUMHE KYJIbTYPBI .
7. Bupsl npenocrasnseMbix YCIyT OpPraHu3aimen KyabTypel e +

8. TlepedeHs OKa3BIBACMBIX MUIATHBIX YCAyT (OpH HATAYHH)*;
ueHbl (Tapudbl) Ha YCayrM (MpM HANMYMM TATHBIX yenyr),
KOIHMH TOKYMEHTOB O NMOPA/IKE NMPEJOCTARNCHHUS YCIYT 3 ILTary, e ® + *

|HODMATHBHBIX [PABOBBIX 4KTOB, VCTAHAB/IMBAIOIIMX LIeHBI
i(mpﬂd)u) HA YCIYTH (MPH HATHYMM TIATHBIX yeayT)* |
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Ha Ha oHIEAIEHOM
ungopmManHoHHbIX caiire
epevens nadopmamnu CTeHJax B OpraHu3anMH B
nomeutennn cetn "Hurepuer»
: OPraHM3aluN
9. MarepuanbHO-TeXHHUECKOe O0eCreYeHne MPeIOCTaBICHHA X -
yciyr
10. Konus mmana ¢uHAHCOBO-XO3AMCTBEHHOW NESTETBHOCTH
OPraHW3aiMu KyJIbTyPhl, YTBEPHKIEHHOTO B YCTAHORJIEHHOM
3akoHO/aTenscTBOM Poccuiickon Denepauuu mopsaxe, MM X +
bromkeTHOM cMeTsl (MH(opMaipst 00 0OBeMe MPeJOCTABIREMBIX
yCIIyT)
11. Undopmaima 0 mIaHMpyeMbIX MEPONPHATHAX (AHOHCHI, + 3
ayuim, aKIUH), HOBOCTH, COOBITHA
12. Korvi  JMIeH3MH Ha  OCYINECTBAECHHE ACATENLHOCTH,
noIeKaIeH JIMLICH3UPOBAHHIO B COOTBETCBHH c + * + *
3aKOHOAATENBCTBOM Poccuticko# Deaepaimu (mpm
OCYILIECTBIICHHU COOTBETCTBYIOMIHX BHAOB AEATEIbHOCTH)*
II1. Undopmanus o He3aBHCHMOI OlleHKe KAYecTBa
13. PesynbTaThl HC3ABHCHMOM OLEHKHM Ka4yecTBa YCIOBHM
OKa3aHWd YC/AyT, TUIAHBI MO YIYYIICHHIO KadecTBa paboThi + ¥
OpraHMsauMyd  KynbTyphl (0 YCTPAHEHWI0 HENOCTATKOB,
BBIABJICHHbIX [0 HTOr'dM HE3ABHCHMOM OLIGHKHM Ka4ecTBa)
Beero 10 (8 %) 13 (11 *)

YcioBHbie 0003HaYeHUA:

+ — uH(opmartis (eHUIa HHPOPMALIMK) yIUTHIBAETCS B paciere HOPMATHBHOTO

KOJMYECTBA MaTepHasIOB/eIMHALL HH(POPMAITHH.

X — uH(opMmaums (enuHAIa HHGOPMALIH) HE YIUTHIBAETCS B PACUETE HOPMATHBHOIO

KOMYECTBA MaTEPHANOB/eIUHUL HHPOPMALMH.

* Tlpu OTCYTCTBHH TNATHBIX YCIIYT pa3MENIEHHE COOTBETCTBYIOMIEH uH(opMaluu He TpedyeTes,

¥ HOPMaTHBHOE KOJIM4ECTBO MATEPHAIIOB/eIMHALI HHOOPMAUHH Huopw YMEHbBIIACTCS.
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3. 3navenne M AHAIN3 HCCIEAYeMBIX KPHTEpPHEB cOopa m o6obmenns
HHQOPMAUME 0 KavecTBe YCIOBHI OKA3AHMA YCAYr OPraHH3ANUAMM
KYJbTYpbl,  pACNHOJIONKEHHBIMH  HA  TEPPHTOPHH  MYHHIHNAILHOIO
obpazopanus Temprokcknii paiion

Heobxomumocts  anammsa kputepueB cOopa, oGoGmEeHHs W aHamma
HHDOPMALMK O KAYeCTBE YCIOBHI OKa3aHMs YC/IYr OpraHH3aLMsMMU KYJIbTYPHI
00ycnoBjleHa  3anpocaM¥M  NPAKTHKM,  HANpPaBICHHBIMA  Ha NIPOBE/ICHHE
CPaBHUTEILHOTO aHANM3a ILHPOKOrO KPyra HCCIEAyeMbIX OOBEKTOB. AHAIM3
NONYYCHHBIX  NAHHBIX 10  [ATH  OCHOBHBIM  [pyIIIaM  KPUTEPUEB
NPOAEMOHCTPUPOBAT CIIEAVIOIIEE.

Kpnartepnii 1. OTkppiTocTs  #  g0CTYNHOCTD uapopmannu  ob
OPraHH3aNHH KYJbTYpPbI

Kpurepuii npeacrasien Tpems 1oKa3aTeIsIMK:

Iokasareas 1.1. CoorBercrare HHGOPMALMM O AEITENBHOCTH OpraHu3anuu
KyJIbTYPBI, Pa3MELICHHOH Ha OOIIENOCTYNHBIX MH(OPMALMOHHBIX pecypcax, ee
COACPKAHUIO U MOPAIKY ((OpME), YCTAHOBIEHHBIM HOPMATHBHBIMH TIPABOBBIMH
akramu (TaGnuna 2).

Ilokasarens 1.1 npencrasieH 2 uuaukaTopaMu:

1.1.1.  CoorBercrBue wuHpOPMALMH O AEATEIBHOCTH OpraHu3aLH,
pasMenI¢HHONW Ha WHQOPMALMOHHBIX CTEHAAX B TMOMEILCHHUH OpraHusanuu, eé
COCPIKAHMIO U MOPS/KY (PopMe), yCTAHOBIIEHHBIM HOPMATUBHBIMH [IPABOBBIMH
aKTaMHu.

1.1.2.  CoorBercrBue HH(POPMAIIM O  JAEATEIBHOCTH OpraHu3alum,
Pa3MEIIEHHON HAa OPULIMAIBHOM caiiTe OpraHu3aImm, eé COACPKAHUIO U HIOPAJIKY
((opme), ycTaHOBICHHBIM HOPMATHBHBLIMH TIPABOBBIMU AKTAMH.

3Havenue nokasarens 1.1 ompexensercs kak cpenHee apudmerndeckoe
3Ha4YeHue uHauKaropos 1.1.1 1 1.1.2.

[Mokasarean 1.2. Hammure Ha oduimansHoM caiire OpraHU3aLN KyJIbTYpbI
MH(OPMALIMK O AUCTAHLIMOHHBIX CHOCO6AX 00parTHOM CBSI3M W B3aUMOJCHCTBUA C
MOJTyHaTe/IAMH YCIIYT ¥ UX (PYHKIIHOHHPOBAHHUE,

Iloxasarens 1.2 npexcrasnen | uaankaropom:

- 1.2.1. Hanumane u gpynxumonnposanue Ha O(HIMATEHOM caifTe OpraHU3aLK
KyILTYphl HH(OPMALMM O HUCTAHIMOHHBIX CHOCO6AX B3AMMOICHCTBHS ¢
noJrydarensaMu ycuyr. Muaukarop npeacrasieH 4 NO3UIMAME OLEHHBAHHNS:

- abOHEHTCKOro0 HOMepa Tenedona;

= a/Ipeca 3JICKTPOHHOM MOYTHI;

- JICKTPOHHBIX CEPBHUCOB ((opma /1S TOAAYM IEKTPOHHOTO OOpaIEHHS
(kano6bl, NpeUIOKEHHUs ), MOTYIESHHUS KOHCYJIbTAIIHH 10 OKa3bIBAEMBIM YCITyTaM U
HHBIX) WM pa3/iena ouumansHoro caifta «4acTo 3a1aBaeMbie BOIIPOCHI;

- TCXHUYECKOM BO3MOXKHOCTH BBID@KEHHS TMOJIy4aTeNeM YCIyr MHEHHS O
KavecTBe yCJIOBUI OKa3aHMsl yCITyT OpraHu3amei KyIbTypsl (HATHYHE AaHKEThI JUTS
OMpOCca rpaKAaH WIH THIIEPCCHUIKH HA Hee).

3uaueHHe nokasareis 1.2 paBHO 3HAYSHHIO uHauKaropa 1.2.1.

-

13



E__

- N

e

E
L-—[fh

| So—

™

e Rl R e R

—

[l

Hokasareasn 1.3. Jlons MoJIy4yareien YCIyT, YAOBJIETBOPEHHbIX
OTKPBITOCTBIO, IIOJHOTOM M AOCTYMHOCTBIO HH(pOpPMALMM O JAEATEIbHOCTH
OpraHu3alii KyJbTYphl, pPa3MEIIEHHOH Ha WH(GOPMAIMOHHBIX CTEHJaX B
TIOMEIIEHUN OpraHu3alliid KyJAbTYphl, Ha O(HIMATBHOM CaiiTe OpraHM3aIuu
KyJbTypsl B ceTH «MuTepuer (B % 0T 00miero uucia onpomeHHsiX noayyareieit
yeiyr).

Ilokasarens 1.3 mpeacraBaeH 2 MHAMKaTOpamM, 3HAYEHHMS KOTOPbIX
BBIYHCIISIOTCS B PE3yJIbTaTe OMpOca Nnojyyaresieil yeayr:

1.3.1. VY10BIeTBOPEHHOCTh KA4ECTBOM, MOJHOTOM U JOCTYITHOCTBIO
MHOOPMALIMH O JIEATENBHOCTH OpraHM3alMH, Pa3sMENEHHOH Ha CTeHIaxX B
MOMEILEHUH O OPraHU3aIHH.

1.3.2. Y10BIeTBOPEHHOCTh Ka4eCTBOM, MOIHOTOH M DOCTYITHOCTBIO
MH(OPMALIAK O IeATeTbHOCTY OPraHHU3ALIH, Pa3MEIIEHHOM Ha OUIMATEHOM caiiTe
B ceTu « IHTEpHETY.

3uauenue moxasatenas 1.3 ompenensercs kKak cpeaHee apupMETHUECKOE
3Ha4YeHHE MHAMKATopos 1.3.1 u 1.3.2.

3uavenne xputepusi 1 «OTKPBHITOCTE M HOCTYNHOCTH MH(OPMAIHH 006
OpraHu3allMi KyJbTYPbl» PACCUMTBIBACTCA C YUYETOM 3HAYUMOCTH KAKIOTrO
TIOKA3aTeIsl, XapaKkTepPU3YIOIETo JaHHbIH KPHUTEPHIA, 110 CIeyIomeH Gpopmye:

K'=(0,3x1II;; +03 xI,+ 0,4 xI1,3)

[lo nepsomy kpurepmio «OTKPBITOCTh M IOCTYNHOCTh MH(GOPMALMHK 06
OpraHM3aliy  KyJIbTypbl», HauOOIbIMi pesyabrar 94,5 6bawma waGpano
MYHHLUIANbHOE OI0DKETHOE YUpPERIEHHE KyIbTyphl «PaloHHbIT JIOM KyIbTyphI»
MYHHLIMIATBHOro 06pazoBanus TeMprOKCKHiT paiioH.

Cpennee 3Ha4eHne MO JAaHHOMY KpUTEpHIO coctasusier 93,25 6anna.

ITonHbiii peiiTuHr 110 TIEpBOMY KpuTeprio «OTKPBITOCTH W J0CTYITHOCTH
uH(OpMaLMK 00 OpraHM3alMK KyJIbTYPhl» MO pe3yibTaraM cOopa, 0606meHus u
aHamm3a MHQPOPMALMH O KAYeCTBE YCIOBHH OKA3aHWS YCIAYT OpraHM3aLHsSIMHU
KyJIbTYpbl Ha TEPPUTOPHH MYHULMIAILHOTO 0OpasoBaHHA TeMpIOKCKWI paiioH,
npeacrasieH B Tabmmne 3.1.

Tabnuya 3.1 Kpumepuii «Omxpeimocme u docmynHocme ungopmayuu 06

OP2aAHU3AYUU KYTLMYPbL)

Hoxazarean Hroro o
L1 12 | 15 | spwr 1 ) Oremr

Haumenosanue yupemmenus

Cpeanmnii 6ann 84,5| 95 | 985 | 9325 -

1. MyHMuMnansHoe GIO/KETHOE yuPERICHHE Ky IbTyPbi
«PadOHHBIHA [loM KyIBTYphI» MyHHLIMTIANBHOTO oOpasosanua | 83 | 100 | 99 94,5 1
TeMprokckuii paloH

2. MyHHLmMnanbHoe GI0/DKETHOE YHPEKICHHA KyIbTypbl
«Mexnocenernaeckas OMbIHOTERA» MYHUIIMNIATBHOTO 86 9 | 98 92 2

obpasopanus Temprokckui pation




Kpurepnii 2. KomgopraocTh yc10BHii IpeAocTaBIeHHSA YCIYT

Kpurepuii npeacrapiieH cieyonuMy 10Ka3aTeIsIMu:

Iloka3zareas 2.1. OGecriedeHne B OpraHu3alUu KYJIbTYpbl KOM(OPTHBIX
YCIOBUM 151 IPEIOCTABIACHUS YCIIYT.

ITokasarens 2.1 npejacrasieH | uHaUKaTopom:

2.1.1. Hannuue koM(OPTHBIX YCIOBUIl /Ui TIPEIOCTABJICHUS YCIYT.
HMuaukarop npeacrapieH 6 MO3ULMAMU OLICHHUBAHUS:

—komopTHas 30HAa  OTAbBIXa WIM  OXUAAHMA, oOopyaoBaHHAS
COOTBETCTBYIOUICH MEOEIBIO;

— HAJIMYUE Y MOHATHOCTh HABUTAIIMM BHYTPH OpraHU3al|u,

— JIOCTYITHOCTh IIUTHEBOM BO/IBI;

— HAJIMYME U IOCTYITHOCTh CAHUTAPHO-TUTUCHUUECKUX MTOMEIICHUM;

— CAHATapHOE COCTOAHME IMOMEIIEHUH OpraHn3aliH;

— IOCTYITHOCTh 3allMCH  Ha IMOJy4eHHe ycayrd (mo TteneoHy, C
UCII0/1b30BaHKeM ceTd «MHTepHeT» Ha oHUMAIbHOM caifTe OpraHu3aluy U Ip. ).

3HaueHue nokasarens 2.1 paBHO 3HaYeHHMIO HHAMKaTopa 2.1.1.

IToxkazarens 2.2. BpeMsi oXuaHus 1Pe0CTaBICHNUS YCIYTH.

B cdepe kymsTypsl nokazarenb «BpeMs oxuIaHus Mpe1oCTaBICHHUS YCITYTHY
He ycranosjeH. [Ipu pacdere uroroBoro 3HaueHust kpurepus «KomdoprHOCTh
YCJIOBUM MPEAOCTABICHHA YCIHyr» Uil OpraHusaumid B cepe KyabTypbl
MCIIOJIB3YETCs pacyeTHas BeJIMYHHA ToKasatens 2.2, KOTopas Onpeessercs Kak

cpeHee apuMETHYECKOE KOJIMUeCTBO Oa/UIOB 110 YCTAHOBJICHHBIM TTOKA3aTesIsiM
(2.1 m 2.3):

[y, = Iz +1123) /2

Hoxazarens 2.3. Jlons oJTy4areei YCIIYT, YAOBJIETBOPEHHBIX
KOM(OPTHOCTBIO MPEOCTABICHUS YCIYT OpraHu3anuei KyasTypsl (B % oT 061ero
4{CJia OMPOIIEHHBIX MoJIydareneii ycayr).

ITokaszarens 2.3 mnpeacraBieH | HMHAMKATOPOM, 3HAYEHHE KOTOPOro
BBIYHCIISIETCS B PE3YJIbTATe OMpOCa MOIyqaTenet yciyr:

2.3.1. Y10BA€TBOPEHHOCTH KOM(OPTHOCTHIO TIPETOCTABICHUS YCIIVT.

3Ha4yenue nokasareis 2.3 paBHO 3HAYCHHIO HHAMKaTopa 2.3.1.

3navenue kpurepus 2 «KoM(POpPTHOCTH YCIOBHIA MPETOCTABIEHHS YCIYIY
PacCUUTHIBACTCA C YYETOM 3HAYUMOCTH KOKIOr0O [MOKA3aTes, XapaKTepHu3yIomero
JAHHBII KpUTEPUI, N0 cieaytouei opmyie:

K= (0,3xI1; +0,4 xI1,,+0,3 x 1153)
B chepe KyabTypbl [ TeaTpaNbHO-3PENWINHBIX M KOHIIEPTHBIX
OpraHu3aLuii, OCYIECTRISIOMMX CO3/1aHHe, HCTIOTHEHHE, TT0Ka3 H HHTEPIIPETAIHIO

NPOM3BEACHHI JIMTEPATYPBl U HCKyCCTBA, KpuTepuii «KomdopTHOCTh yeaoBmii
NpeaoCcTAB/JIEHHsA YCIyrn» He ycraHos/eH. [Ipu pacuére uroroBoro nokasaress
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OLCHKH TIO OPraHH3allMi aHHOTO BH/IA KPUTEPHUIA 2 PaCCIUTHIBAETCA KaK CpeaHee
apupMETHYECKOE KOTHYECTBO GAILIOB 110 H3MEPSEMBIM kpurepusim (1 u 3):

K= (K' +K%) /2

[o Bropomy kputepmio «Komdoprrocts ycnosuii npenocrasienus yeayry,
HaubonbLIMi  pesynsrar 99 Hanroe Habpano MyHULMNATBHOE OFO/DKETHOE
YUpeKICHHE KYIbTypsl = «PalioHHbiii JloM KyJIbTyphl»  MYyHHIMIATBHOTO
oOpasoBanus TeMproKckuii paiioH.

Cpeznee 3Ha4eHne 110 JaHHOMY KPHTEpHIO coctasiisier 98,15 6amna.

IlonHbiid pedTHHr 110 BTOPOMY KpUTEpPHIO «KomdopTHOCTS  yC10BHIL
NPENOCTABNCHUS yCIyr» MO pesyiabratam cOopa; o0000IIEHHS U aHanM3a
HH(OPMALHK O KAYECTBE YCIIOBHI OKa3aHMs YCIIYT OPraHH3aAHSIMHY KYJIbTYPhI Ha
TEPPUTOPHH MYHMIMNATBHOrO 00pasoBanms TeMprokckuii palioH NMpencTaBieH B
tabmuue 3.2.

Tabnuya 3.2 Kpumepuii « Komgpopmnocme yenosuii npedocmasnenus cnyay

IMokazarenu Uroro no

PSS Ay 21, [23. | upny, 2 [P
3 Cpeaumii 6ann 100 | 96,5 | 98,15 -
1. MysunmnansHoe GlomkeTHO® yupeskaeHHe KyabTyphl «PadoHHBIH 100 | o8 99 |

JloM KyabTYphi» MyHHIMIIATEHOrO 00pa30BaHHS Temprokckuii pation

2. MyHHUMNanbHOE GIOKETHOE YHPEIKACHHA KyJIbTYpBI
«Mexnocenenyeckas GUGIHOTERA» MYHHIMIAIEHOIO obpasosarma | 100 | 95 97.3 2

Temprokckwii pakion
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Kpurepnii 3. Jloctynaocts yeayr 4isi HHBAIHAOB

Kpurepuii npescrasiien Tpems rnokasaresismu:

Moxkasarens 3.1. OGopyoBanue mOMeInenuii OpraHM3alMH KyJIbTYPHl |
MpUIIETalOIeH K Heii TEPPUTOPHH C Y4ETOM JA0CTYIHOCTH JUIS MHBAIHIOB,

Tlokasarens 3.1 npescrasnen | unaukaropom:

3.1.1. Hann4ue B moMEIIEHMSX OpraHM3aiid M Ha NpUJIEraomei K Heit
TEPPUTOPUH YCIIOBHI UII WHBAIMAOB. MHIMKATOp NpeicTaBieH 5 MO3MIMAMU
OLICHUBAHUS: ;

— HaIue  00O0PYA0BAHHBIX BXOJHBIX TPYNN TAHAYCAMH (II0XBEMHBIMY
miaropmamu);

— HaMYME  BBIACICHHBIX CTOSHOK JUlS  aBTOTPAHCTIOPTHBIX CPEJICTB
HHBAJTH/IOB, }

— HaIMMHe aMalTUPOBAHHBIX JTH(TOB, MOPYYHEH, PaCUIMPEHHBIX JBEPHBIX
POEMOB;

— HAJIMYUE CMEHHBIX KPECEN-KOJISICOK,

—HaMUe  CNCUMATbHO  O0OPY/IOBAHHBIX  CAHHTAPHO-IMIMEHHYECKUX
MOMCIIEHHI B OPraHu3aIiu.

3navenue nokasarens 3.1 paBHO 3HAYCHUIO uHMKaropa 3.1.1.

Iokasarens 3.2. OGecnieyenue B opraHu3ayu chepel KyIbTyphl yCIOBHIA
AOCTYITHOCTH, MO3BOJISIOIIMX HHBATH/AM [0JTy4aTh YCIYTH HApaBHE C IPYTHMH.

[Nokazarens 3.2 npeacrasnen 1 uuaMKaTopom:

3.2.1. Hammume B OpraHusalmu yCIOBHiA JOCTYITHOCTH, IO3BOJISIOIIMX
WHBAIHIAM TIOJy4aTh yCTyrW HapaBHe ¢ Apyrumu. MHmukarop mpeacrasien 6
MO3ULIMAMH OLICHUBAHMS:

— AyGIHPOBAHKE U1 HHBATHIIOB 110 CITYXY 1 3DEHHIO 3BYKOBOH H 3pUTEIILHOM
uH(pOpMALIHH;

— MyOnMMpOBaHWE HANMMCEH, 3HAKOB W WHOW TEKCTOBOH M rpaduyeckoii
HH(pOpMaLIK 3HAKAMH, BBITIOTHEHHBIMH penbedHO-To9edHbIM WpuToM Bpaiis;

— BO3MOXHOCTb MPEAOCTABICHHS HHBAIMIAM T10 CIYXY (CIYXY M 3PEHHIO)
YCIyT CypAaOnepeBoaIMKa (TU(IIOCYPIOTIEPEBOAINKA);

— HalAMHe aIbTCPHATHBHON BEPCHH O(PULMANBLHONO caifta OpraHm3aivu B
ceTH «MHTEepHET) /11 HHBAH/IOB MO 3PEHHMIO;

—TIOMOIUb, ~ OKasbiBacMad pabOTHHKAMM OpraHM3alMy, [POLIEAIIHMH
HeobxommuMoe 00yueHue (MHCTPYKTHPOBaHME) M0 CONMPOBOXKIACHMIO HHBATHIOB B
TIOMEIICHUSX OPraHU3aLiH U Ha NIPHIIET IO TEPPUTOPHIL;

— HAJIMUC BO3MOXKHOCTH MPEAOCTABJICHHS YCIYIH B AMCTAHIMOHHOM
PEXHME HIIH Ha I0MY.

3Hayenue mokasarens 3.2 paBHO 3HAYEHHIO uHIHKaropa 3.2.1.

Ioxazarenn 3.3. Jlons nouayvarenei yCayr, YIOBJIETBOPEHHbIX
AOCTYMHOCTBIO YCIYT /ISl HHBATAIOB (B % OT OOIIEro YMciIa ONpOLIEHHBIX
noJxy4aresiei ycuyr — MHBaJIM/I0B). .

IToxasarens 3.3 npeacrasien |1 MHIUKATOPOM, 3HAYEHHE KOTOPOro
BBIMHCJIIETCA B pe3yJbTare OIpoca nojyyaresiei yeayr:

3.3.1. YI0BI€TBOPEHHOCTD HOCTYHHOCTBIO YCJIYT [UIS1 UHBATH/IOB.
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3uauenue nokasares 3.3 paBHO 3HAYEHUIO UHAMKaTopa 3.3.1.

3naueHue kpurepus 3 «JlocTynmHOCTH  ycnyr Juld  WHBAIHIOBY
PACCYHMTHIBACTCS C YHETOM 3HAYMMOCTH K&KIO0r0 MOKA3aTeis, XapaKTepH3yIoiero
JMAHHBIA KPUTEPHIA, TI0 crieyiomiei gopmye:

K= (0,3 xI15; +0,4 xIT32+ 0,3 xII33)

[To Ttperbemy xkpureputro «JlOCTYIIHOCTh YyCAYr JUIsi HHBATHIOBY,
HanGombIImii  pesynbrar 90,8 6anra wabpano MyHHIMIATbHOE OIODKETHOE
yapexeHne  KyabTypsl «PadionHbiii  JIoM  KyJABTYphI»  MYHHIHIIQILHOIO
obOpazoBanus TeMPIOKCKHIi paiiOH.

CpezHee 3Ha4Y€HHE 10 JAHHOMY KPHTEPHIO COCTaBseT 83,75 bamna.

[TonHeiii pedTHHr 1O TpeThbeMy Kpureputo «JlocTymHocTs yeayr s
WHBAIMI0B» 1O pe3yiabraram cOopa, 06o0menns u aHammsa HHpOpMaAIMU O
KayecTBE YCIOBMII OKa3aHWs YCHyT OpraHu3alMsMH KyJIbTYpbl Ha TEPPUTOPHH
MyHHLMNaTbHOro o6pazoBanus TeMproKckuii paifoH, NpeacTasieH B TabaMue 3.3.

Tabauya 3.3 Kpumepuii «J{locmynnocms ycaye Ons UH8ANUO08 »

IMokazaTen Hroro no Pk
31 3.2. 3.3. | xpur. 3

Hanmenosanue yapexaeHns

Cpeanmii 6ann 80 | 80 | 925 76,75 -

1. MysummnansHoe 6101KeTHOe YUPekIeHHE KybTyPhl
«Pakornbii [loM KynbTyph» MyHHLNaNbHOTO obpasosanus | 100 | 80 96 90.8 1
TeMprOKCKHH paHoH

2. MyHuimnanbHoe 610/DKeTHOE YIPER/ASHHS KyIbTYPbI
«Mesxnocenenyeckas OUDITHOTEKA) MyHHIMTIAILHOTO 60 80 | B89 76,7 2

»
obpaszosarws TeMpIOKCKHA paHoH
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Kpurepnii 4. [lo6poxenarensnocts, BEeKINBOCTD padOTHHKOB
OpPraHH3aNHH

Kpurepwuii npecraBien TpeMs nokazaTesiMu;

IToka3zarenn 4.1. Jlons noJjtyyarenei yeayr, YAOBJIETBOPEHHBIX
100pOKeNaTeNbHOCTEIO, BEXIHBOCTBIO PaGOTHMKOB OpPraHM3alMH COLHMATbHOI
cheprl, 0OecrieYHBAIONIMX TIEPBUYHBIH KOHTAKT W MH(POPMUPOBAHKE T10TYYATENS]
yCIyr IIPU HETIOCPE/ICTBEHHOM 00pAIEHHH B OPraHU3ALIIO COLMANBHOI cdepbi (B
% OT 00LIero uKcIa ONPOIMIEHHBIX OJydaTeneii yeuyr).

Ilokasarens 4.1 npencrasieH | wuHAMKatopoM, 3HAYECHHE KOTOpPOro
BBIYHMCIIETCS B PE3YJIbTATE ONpOCca rojyyareneit ycuyr;

4.1.1.  YIOBNeTBOPEHHOCT  106POKENATETPHOCTBIO,  BEK/IMBOCTHIO
pabOTHMKOB  OpraHM3ald, O0ECTICYMBAIONMMX  NEPBUYHBIA  KOHTAKT 1
MH(YOPMUPOBAHUE MOJNYYATENs YCIAYTH MPH HEMOCPEACTBECHHOM oOpamieHns B

OpraHu3aLuio.
3HaueHue nokasares 4.1 paBHO 3HAYEHHIO HHIMKaTOpa 4.1.1.
Ioxa3zarens 4.2. Jlons rnoay4areneii YCIyT, YIOBJIETBOPEHHbBIX
JI00pOoXKeNaTeTbHOCTRIO, BEXXJIMBOCTBIO paboTHHKOB OpraHu3almHm,

00CCTIeUHBAIOIINX  HETIOCPEAICTBEHHOE OKa3aHWE YCIYTH MpH obpameHnu B
Opranusanuio (B % 0T 0611ero YMCIa ONPOLICHHBIX NoTydaTesneif yeuyr).

Hokasarens 4.2 mpencranen | MHAMKATOPOM, 3HaYeHHE KOTOpPOro
BBIMUCIIAETCS B PE3YJIbTaTe ONPOCa MOaydarenei yeuyr:

4.2.1.  Y7IOBIETBOPEHHOCTH  0OPOKENATENEHOCTBIO,  BEXITMBOCTBIO
PabOTHUKOB OpraHM3alyMy, 06GECIICUMBAIOTIMX HEMOCPECTBEHHOE OKA3aHHe yCayru
npH 00paleH|y B OpraHu3alimio.

3HaueHne nokasaress 4.2 paBHO 3HAYEHHIO nHAuKaropa 4.2.1.

oka3zaress 4.3. Jlons noJryyareneit yCayr, YAOBJICTBOPEHHBIX
JI0OPOKENATELHOCTBIO, BEXUIHBOCTBIO PAGOTHHKOB OPraHM3AMMM COMMATBHOIN
Cepbl NPH UCHONB30BAHHM AMCTAHIMOHHBIX (JOPM B3AHMOICHCTRIS (B % or
OOIIEro YHCIa OMPOIICHHBIX MOMTyYaTenei yeuyr).

lokasarens 4.3 mpencraBieH | MHIMKATOPOM, 3HAYEHHE KOTOpOro
BBIMUCIIAETCS B PE3YJIbTATE ONPOCa NOJydaTeneH yeayr:

4.3.1.  YI0BJIETBOPEHHOCTD JOOPOKEIATETBHOCTRIO,  BEXKIMBOCTHIO
pabOTHHUKOB ~ OpraHM3alili NPH  HCIONB30BAHMH  MCTAHIIAOHHBIX dopm
B3aUMOJCHCTBYA (110 TeeOHY, 110 HTEKTPOHHOI M0YTE, ¢ MOMOMIBIO 3JIEKTPOHHBIX
CEPBHCOB, M0/Ia9H 3JIEKTPOHHOTO 00paIEHHS ).

3Ha"enue mokasareJis 4.3 paBHO 3HAYCHUIO uHuKaropa 4.3.1.

3uauenne kpurepnst 4 «JloOGPOKENATENLHOCTD, BEKIMBOCTD pabOTHUKOB
OpPTaHM3alMn» PacCYMUTHIBACTCH C YYETOM 3HAYMMOCTH KaXk/I0r0 MOKA3aTels,
XapakTepu3yIOIEro TaHHbIH KPUTEPHIA, 0 caeayiomeii dopmye:

K'= (0,4 XTIy +04 xTl, + 02x I145)

B cdepe kymbTyper mns  TearpambHO-3penMimHBIX U KOHIIEPTHBIX
OpraHH3aLi, OCYIECTBIIMOUIX CO3/IAHME, HCTIOIHEHHE, TIOKA3 H HHTePIIPETaLHuIo
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NPOM3BE/ICHHIT JIMTEpaTypsl M MCKYCCTBA, KPHTEPHH «/106pozKe1aTeILHOCTh,
BeK/THBOCTH PAGOTHHKOB OPraHH3AUHH KYJILTYPb» HE yCTaHOBJICH. Ilpu
pacyéTe UTOroBOro MOKa3aTeis OLEHKH M0 OPraHH3aliii IaHHOTO BI/d KpuTepuii 4
PAcCYMTHIBAETCS KAk CPeIHEe apU(METHYECKOE  KOIMYCCTBO G6annoB 10
u3MepsieMbiM kpuTepusam (1 u 3):

K4 =K' +K%) /2

I1o yerBepTOMY KpHTEpHIo «/100pOKenaTenbHOCTh, BEXIUBOCTD pabOTHUKOB
OpraHM3allM¥  KyJIbTYphl», HAuOOJIBIIME  pE3ylbTar 98 6amos Habpao
MYHHUIUTATBHOE OFO/DKETHOE YIPEHACHHE KYJIbTYPbI «Pationnsiit JIoM KyJIbTYpbI»
MYHHIHNIATBHOr0 00pa3oBaHus TeMproKCKuii paiioH. -

Cpeznee 3HaUeHUE 110 JJaHHOMY KPUTEPHIO COCTaBIACT 97,5 6amna.

[lonubiii pEeWTHMHr MO HYCTBEPTOMY KPHTCPHIO «J1loOpoxenare/ibHOCTb,
BEXKJIMBOCTh Pa0OTHUKOB OpraHW3aliyl KYJbTYPhI» TIO pesylbTaram cbopa,
0600meHHs M aHamM3a MHGOPMAUMH O KauecTBE YCJIOBUH OKa3aHus YyCIyr
OpraHM3allisiIMH  KyIbTypbl HA TEPPUTOPMM MYHHIHMIAILHOTO obpazoBaHus
TeMpIOKCKHIi paifioH MpeICTaBieH B TabIMLe 3.5

Tabnuya 3.4 Kpumepuii «/{obposicenamensHOCMb, 8EXHCIUBOCMY padomHuKos
OP2AHUBAYUU KYIbMYPbL»

Hoxazarenn Hroro no

HanmenoBauue yapemIeHAs a1 | 42. | 43. | xpur. 4 PeiiTnnr

Cpennnii 6am1 97 | 98 [975| 975 -

1. MyHuumnansHoe 010/ UKETHOE YHPEKICHAC KyIbTyphb

«PaiionHsi JIoM Ky/TBTYPhI» MyHHIMOATEHOPO oOpasosanma | 98 | 98 | 98 98 1
TeMmprOKCKMH paloH

2. MyHMIMITATbHOE GI0KETHOE YUPEKIACHHA KyIbTYPhl

«MexnoceneHdeckas 6ubIHOTEKa» MYyHHLMITATBHOIO 961,98 | 97 97 2

obpasosanus TEeMPIOKCKUI PaioH
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Kpurepnii 5. Yaosaersopennocrs YCIOBHAMH OKA3AHHA YCIyT

Kpurepuii nipesicrasien tpems nokasarensvi:

Mokasarenn 5.1. [lons  monywareneii YCIOYr,  KOTOPbIE  T'OTOBBI
PEKOMCH/I0BaTh OPraHU3aIMI0 KYJIbTYPhl POJCTBEHHMKAM M 3HAKOMBIM (B % or
001LEro YucIa ONPOLIEHHBIX TI0JTyYaTe;ieti yCIyr). '

[lokaszarens 5.1 npexncrasien 1 HH/IUKAToOpOM, 3HA4Y€HHE KOTOPOro
BBIMHCIACTCS B PE3y IbTATE ONpPOca Moydareseil yeayr:

5.1.1. T'otoBHOCT,  mosywarerneii yCIyr PpEKOMEHI0BAaTb OpraHW3aLUIo
POACTBEHHUKAM U 3HAKOMBIM.

3Hauenue nokasarens 5.1 paBHO 3HAYCHMIO uHauKaTopa 5.1.1.

Hoxkasarens 5.2. Jlons noxyvaresei yCHyT, YAOBJIETBOPEHHBIX
OPraHu3aIMOHHBIMU YCIIOBHAMH TIPEAOCTABICHHS yeayr (B % ot obmero umcia
ONPOIIEHHBIX MOJy4areneit ycmyr).

llokaszarens 5.2 npencrasien | HH/IMKATOPOM, 3HA4Y€HHE KOTOPOro
BRIMMCILICTCsI B PE3yJIbTATE OMpPOCa NOTyqaTesiei yeuyr;

5.2.1.  VYaoBieTBopéHHOCTH nojydareneil  ycayr —oOpraHM3alMOHHBIMH
YCIOBHAMU TIPEIOCTABIEHUS YCIIYT, HAIPHMED:

— HAJIMUEM U NIOHATHOCTHIO HABUIAMM BHYTPH OPraHM3aIiK;

— y106¢cTBOM rpaduka paGoTEl OpraHmM3aMm (moapazaenenus, oTaeTbHBIX
CIICLIMATUCTOB U MpoYee).

3HaueHue 1okazares 5.2 paBHO 3HAYCHITIO MHUKaTopa 5.2.1.

Hoka3zareas 5.3. Jlona nonyqarenei YCIYT, YAOBJIETBOPEHHBIX B IEJIOM
YCHIOBHAMH OKa3aHUsi YCJAYT B OPraHHM3alHMH KyJIbTYDPbI (B % ot obmero umcia
OHPOLICHHBIX NOMyJaTeneii ycayr).

Ilokasarens 5.3 npexcrasien | HHIAKAaTOpOM, 3HAY€HHE KOTOPOro
BBIMHUCIISICTCS B PE3yNbTaTe OMPOCa NoJTyyaTeeif yeayr:

5.3.1. YnoBnersopéHHOCTS MONy9aTe/ield yCayr B LEIOM  YCIOBHAMH
OKa3aHHs yCJIyr B Oprauv3ariim.

3Hauenue noxasarens 5.3 paBHO 3HAYCHHIO uHaMKaropa 5.3.1.

3Havenne KpuTepus 5 «Y IIOBJIETBOPEHHOCTh YCTOBUSMH OKA3aHHS ycayr»
PACCHUTHIBACTCS C Y4ETOM 3HAYUMOCTH KKIOTO TOKa3aTels, XapakTepU3YIOIIEro
AGHHBIH KPHTEPHIA, 1o crieyromeii Gopmyie:

K*= (0,3 xTls; + 0,2 x s + 0,5 x 15 3)

B chepe kymprypnr g TCATPATbHO-3PENMILHBIX W KOHIIEPTHBIX
OpraHM3alMH, OCYIIECTBIIMIOMMX CO3/IaHME, HCIIOJTHEHME, TTOKa3 U HHTEPIPETALHIO
TIPOM3BENICHHH JIMTEPATYPhl M MCKYCCTBA, KpHTepHii «YI0B/IETBOPEHHOCTD
YC/IOBHAMH  OK23aHHS YCJIYr» HE YCTAHOBJIEH. [Ipn pacuére wurorosoro
TOKasarens OLCHKH MO0 OpraHM3alliy JaHHOrO BH/A KPUTEPHI 5 paccuuThIBaeTcs

KaK cpejHee apu(METHIECKOE KOIHYECTBO GAIIOB 110 H3MEPAEMbIM KpuTepusm (1
u3):

K=a0+K%/2
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[To maTOMy KpHTEpHIO «Y IOBIICTBOPEHHOCTH YCJIOBHSMH OKA3aHUS YCIYT),
HauOombImii  pesynbrar 97,9 Gamna wWabpano MyHHUMIAILHOE OHOUKETHOE
YUPeKACHU KYINbTYphl «Mexnocenendeckas OHOMMOTEKa» MyHMIHIIAILHOIO

obpasosanus Temprokckuii paiion.

Cpennee 3Ha4eHHE N0 JaHHOMY KPUTEPHIO cocTasiset 97,55 6amna.

[Tonubiit pefiTuHr Mo nATOMY KpHTEPHIO «Y I0BIETBOPEHHOCTD YCIIOBUSIMHA
OKa3aHus yCiayr» 1o pesyibraram cOopa, 0000meHHs 1 aHaIM3a HHPOPMALIMH O
Ka9€CTBE YCIOBHH OKa3aHHA YCIYr OpPraHM3alMAMH KyJbTYPbl HA TEPPHTOPHU
MYHHIHIANBHOr0 00pasoBanus TeMpIOKCKHii paiion npeacrasieH B Tabmmue 3.5.

Tabauya 3.5. Kpumepuii « Yoognemsopennocme ycnogusimu okazanus yeayey

Hoxazarean

Hroro no

HaunmeHoBanue yapexnenns S1. 152 %4 | wpn s Peitrunr

Cpejnnuii 6ann 9 F 98819151 9788 -

2. MyHuimnansHoe OFDKETHOE YUPEKACHHA KYIbTYPBI
«Mexrocenenyeckas GHOIMOTEKA» MYHMIMIATEHOTO 97 | 99 | 98 97.9 1

oOpaszoBanms TeMpIOKCKHI patioH

1. MyHMimMnansHoe GI0/KeTHOE YUPEKIEHHE Ky TbTYPb

«PaioHHBIH J[oM KyTBTYPED) MyHHIMNANLHOTO obpasosamma | 97 | 98 | 97 972 2
Temprokckuid paiioH
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4. UroroBasi oOHEHKA KavecTBa YCJIOBHIl OKa3zaHus ycayr mno
pesyabTatam cOopa, o0o0menus H ana 32 HHGOPMALHHE 0 KAYeCTBe YC/I0BHIi

OKA3aHHUA YCJAYT OPraHH3aUHAMHE KY/IbTYPbI HA TEPPHTOPHH MYHHIHIIAILHOTO
obpazoBanus Temprokckuii paiion. Pelitunr oprann3anmii

KonkperHbie qaHHbIe, cOOpaHHbIE B XOJ€ ONPOCA PECIIOHIEHTOB, H3YYEHUS
COOTBETCTBHUA HMHOOPMAIMM O  JICSTEJAbHOCTH  OPraHM3alMi  KYJbTYpHI,
pasMenIéHHOW Ha WH(OPMAIMOHHBIX CTEHJaX B MOMENICHWH OpraHUu3alUH
KYJAbTYpBI, €€ CO/IEPKaHUI0 U TIOPAAKY ((hopMe), YCTAHOBICHHBIM HOPMATHBHBIMU
MPaBOBbIMU aKTAMU M M3YYECHUSI MATEPUAIOB O(QUIMATBLHBIX CAHTOB OpraHU3alui
KYJAbTYPbl Ha TEPPUTOPUU MYHHUIMNAIBHOrO oOpasoBanusi TeMpIOKCKUN paiioH,
MyTEM arperupoBaHus CBEJIEHbI B €JMHOE LIENOE.

PaccuuMTaHo Juisi KaK/10i OpraHu3alii 3Ha4€HHUe UTOrOBOr0 I0Ka3aTe/is, 110
pesyabTaraM cbopa, o6oOmieHrss W aHanm3a MHPOPMALMM O KAYECTBE YCIOBHIA
OKa3aHWs YCIYr OpraHu3alsiMUd  KYJIbTYPbl, Kak cCpegHee apumeruueckoe

3HAYEHUE Kputepues cOopa, 0000meHns ¥ aHanusa MHPOpMALUH O KadvecTBe
YCIIOBHIi OKa3aHHs YCIIYT:

=KL+ KA+ K+ KL +K%) /5

Haubonpmiee konuuecTBO Ga/UIOB MONYYWIO MYHUIMIAIbHOE OHOKETHOE
yupexaeHue KyabTypbl «PalionHsiit  JIoM  KyJAbTYyphl»  MYHHIMITATEHOTO
obpazoBanus Temprokckuii paiion — 95,9 6awma. Ha BTOopom Mecte -—
MYHHLMINIAIBHOE  OIO/DKETHOE YUPEKACHUA KYJIbTYphl «MexXnoceieHdeckas
OubIMoTeKa» MYHHIMITATLHOrO 00pa3oBanus TeMproKcKuii paiion — 92,18 6anna.

Hrorossiii mokasareinb OLUEHKM KauyecTBa YCJIOBHM OKa3aHHS YCIyT
YUPEKJACHUAMHA KYJbTYPhl MYHUIMIAIBHOIO 00pa3oBaHus TeMpIOKCKMI paiioH
PACCYMTHIBAETCS KaK cpeqHee apu(pMETHIECKOe 3HAUEHUE HTOTOBBIX MOKa3are/IeH
BCEX OpraHu3allvii KyJIbTYpPhI, MPUHABIIAX y4acTHe B cOope, 0000LIeHnN U aHan3e

UH(pOpPMALIUK O Ka4eCTBE YCIOBHII OKa3aHHs YCIYyT OpPraHM3alusAIMH KyJIbTYPHl H
cocrasiser 94,04 oanna.

SR=ZSH/N

WToroBplii pelTHHr 10 MTOrOBOMY IIOKa3aTeM0 IO pe3yjbTaram cOopa,
0000meHns ¥ aHantu3a WHOOpPMAIMH O Ka4eCTBE VYCJIOBHMI OKa3aHWs YCIyr

OpraHu3alMsIMH KyJIbTYPbl MYyHHIMNAILHOrO oOpasoBaHusi TeMprokckuii paiioH
npejacTasieH B Tabauie 4.

b
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Tabnuya 4. Hmozoswiii peiimunz no pesynemamam coopa, obobwenus u

AHANU3A UHPOpMAYUU O Kauecmee YCIo8uil OKAZAHUS yenye opeanuzayusmu
l l KYIbMypbl Ha meppumopuu Mynuyunansno2o obpasoeanus Temproxckuii paiion
Kpurepun
e
R I
i S« § 5| &
Bl S E- s | @
s~ E. & 2 5 &
5 &z =g 5 ] E g1 F
Haumenosanwe yapexnennus H £ g E E g g 2 E g :: £
=3 B g3 =l 2 &
ES aa 2
S HEHE
- =5 =
25 x [TRIGE B
g: =t - T = 4
Cpeannii 6ann 93,25 98,15|83,75| 97,5 (97,55 94,04] -
1. Myruupmansroe 6rokeTHOE yupeskaeHue KyJNIbTypHI
«PakoHHbIH JIoM KyJIbTyph» MyHHLATIATEHOTO 945 99 1908 98 (972|959 1
obpasosanna TeMprokckuii paiion
2. MyHuumnanssoe GIoIKeTHOE YapeskaeH s KYNBTYPHI
«Mexknocenendeckas GubIMOTEKD» MyHHIIMIATEHOTO 92 1973 |76,7| 97 | 97,9 (92,18 2
obpasosarms Temprokckuii paiion ]

T'ucmoepamma 1. Peiimunz no pesynemamam coopa, 0606wenus u ananuza
ungpopmayuu 0 xauecmee ycnoeuii oxazanus yenye opeanusayusmu Kyiemypol
MYHUYURANbHo20 0opasosarnus Temproxckui pasion

MyHHIMNaTbHOE GIomKeTHOE
Yapexknenne kyisrypsl «Paitounsiii Jlom 95.90
KYJIBTYPBI» MYHHLHIAILHOTO 3
! obpasosanus Temprokckuii paiiox
_ Mynumnansroe 6romkeTHoe
VIPSKACHUS KVIBTYPbI
«Mexnocenenueckas GHOTHOTEKAY - 92,18
MYHHLHANATLHOrO 00pa3oBanus
F |
|
2

Temprokckwuii pation
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3. OcHoBHBIE pe3yabTaThl c6opa, 0606menns u ana H3a HHpOPMANHH 0O
Ka4ecTBe yC/I0BHIl OKa3aHUA YCIyr OpranA3anusMu KYJAbTYpPbI

Pesynbrarsl c6opa, 0600imeHns u anama MH(OPMALIMH O KAYECTBE YCIIOBHIT
Oka3aHus yCIyr OpraHM3alMsaMH KyJIbTyphl, TIO3BOJSIOT CAEHaTh OOWIMiE BBIBOI O
TOM, ¥TO GOJIBIIMHCTBO ONyYaTeNeH YCIyT YZIOBJIETBOPEHBI YCIOBHAMHI OKa3aHHUS
YCIYT OpraHu3alisiMi KyJIbTypbl HA TEPPHTOPHH MYHHIMIATEHOrO 06pa3zoBaHus
Temproxkckuit paiion (cpeauuit Gart HTOroOBOro MOKA3aTeNs Mo BeeM OpraHu3anusm
— 94,04 banna). -

Beicoknmu onieHkamu GbitH OT™MEUeHSI CIICTYIOLIME KPUTEPUH:

- Kpurepuii 1 «OTKpBITOCTD U IOCTYMHOCTD uHpopmamn 06 OpraHu3aLHNn»
(93,25 6anna);

- kputepuii 2 «KompoprHocTs  ycioBuii  npenocrasienus yeayr» (98,15
banna);

- Kpurepuii 4 «Jlo6poskenaTeIbHOCTh, BEKIMBOCTE pabOTHUKOB OpraHm3aly
(yapexcaenns)» (97,5 6anna),

- KpUTEpHi 5 «Y I0BIETBOPEHHOCTh YCIOBHAMH OKA3aHHS yeayr» (97,55
bamna).

[To pesynasraram aHanusa o6mx KPUTEPHUEB, BBISBJICHO, YTO psijl pobiem B

ACATETLHOCTH OPraHu3aluii CBSI3aH ¢ JOCTYITHOCTBIO YCIYT JUIS MHBAINIOB (83,75
bama).
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6. OcnoBHbIe HE0CTATKH, BbISIBICHHbIC B Xoxe cbopa, 0606mennus u

AHaM3a HHGOPMANHE 0 KavecTpe YC10Buii okazanun yesyr OpraHM3alHAMH
KYJAbTYpbI

TpeOOBaHMAM NpHKasa Munucrepcrsa KYIeTypel Poccuiickoit Qenepanuu or 20
dbespanst 2015 r. No 277 "O6 yrBepikaeHn TpeboBanuii k COACpKaHHIO U (hopme

UCTIO/THATENbHON  BiiacTH, OPraHoOB  rocymapcTBeHHOIT BlIaCTH  cyOBeKToB
Poccuiickoii Denepaimn, OpraHoB MecCTHOro CaMOYIIPABJICHHUS. W OpraHm3aimii
KYIbTypsl B cetn "Hureprer”.

3. Ilomemenus OPTaHU3alui KyIbTYpHI 1 [PHIETaloIMMX K HAM TeppHUTOpUHi
HEAOCTAaTOYHO 060pyOBaHK C YHYETOM AOCTYNIHOCTH J1s HHBAJUJIOB,

4.B  oprammammsx KYIbTYDBI HENOCTAaTOYHbIE YCIIOBUS  10CTYTTHOCTH,
TO3BOJIAKOIINX MHBATHIAM TTOy4aTh yciIyru HapasHe ¢ APYTUMH.
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7. llpeioxenns no y.1yqmennio Ka9ecTsa yeI0BHil 0Ka3anus yCJIyr no
uToram cGopa, ofo0menns W aHAAH3A HHQOPMANHH O KadecTBe YCJI0BHii
OKA3AHHA YCJIYT OPranu3alHAMH KYJIbTYPbl

OCHOBHBIMH ~ HanpaBieHHSMH  VIYYIICHHS [OKa3aTeseii OopraHuzarmi
KYJIbTYPbl MyHHLIIAILHOTO 00pasoBanus TeMpIOKCKHMit paiioH SBasIoTCS:

- COBCPIICHCTBOBAHME  pa0OThI  CAliTOB  OpraHu3ammii  KyJbTypb,
CBOCBPEMCHHOE OOHOBJICHWE W HAIOJIHEHUE HEOOXOIUMOil HHQOpMaIHeii B
COOTBETCTBHH C NpaBUAdMU pa3MEINEHAA Ha OQUIHATBHOM CcaiiTe B CEeTH
"Mureprer” u 06HOBNEHHS HHPOpMaMy 00 OpraHM3aLUM KYJIBTYPBI, COTJIACHO
TpeGoBaHmsM NpHKa3a MHUHHCTEPCTBA KymbTypsl Poccuiickoi Depepaimu ot 20
despans 2015 r. Ne 277 "O6 yrBepxaeHnu TpeGoaHwii K comepkanuio u popme
MPE/IOCTaBICHHS HHPOPMALMH O JESATENbHOCTH —OpraHW3aLmii KYJIBTYPBHI,
PA3MENICHHON Ha OHIMATBHBIX CaliTaX yIIOJHOMOYEHHOrO (heIepatbHOro oprana
HCTIOJIHUTEIBHONH ~ BJIACTH, OPraHOB TIOCY/JdPCTBEHHON  BJIACTH CyOBEKTOB
Poccuiickoit ®enepaimm, opraHoB MecTHOro CaMOyIIpaBJICHHsA W OpraHu3aimii
KYJbTYpbI B ceTH "UHTepHeT";

- obecrnieyeHne HaMH4Ms Ha OPHLMATBHBIX CalfTax JIOCTOBEPHOM, MOJHOH U
aKTYalTbHOM HH(DOPMALIUH, ONPE/IeIEHHE TIEPHOTHIHOCTH OOHOBJICHNS U rpaduka
NPEACTABICHNUS JaHHBIX HA CAlThl OpraHU3aLMil KyIbTYDBI;

- IOBBIICHHE KOM(OPTHOCTH YCJIOBHH OKa3aHMs YCIYT, B TOM YHCIE
nony4qarenedt ycayr ¢ OB3 n maBamoB, 060py10BaHHE TIOMEIICHU opraHm3armii
KYJIbTYpel M IPHICTAOMHNX K HAM TEPPUTOPHMII C y4€TOM AOCTYIIHOCTH JUIs
MHBAIM/I0B, OOCCIEYEHHE B OPraHM3AUMAX KyJIbTYPhl YCIOBHI] JOCTYITHOCTH,
T63BO/IIONIMX HHBAIMIAM TIOJTy4aTh YCIYTH HapaBHE C JAPYTUMM;

- AKTUBH3ALIS B3AUMOJICHCTBIA C OOILECTBEHHOCTBIO W (pOpPMUPOBaHHUE Yy
TojyqaTened ycuyr NpUBBIYKA MOJTYHeHHS WH(OPMALMH Ha CAiTax M CTEHZAX
Opranu3anui KyJbTyphl;

- OCYIUCCTBJICHHC C  ONPEACNCHHONW  NEPHOMYHOCTBIO MOHHTOPHHIA
YAOBJICTBOPCHHOCTH IOJTy4aTeNeH yCIyr KauecTBOM NPEAOCTABISEMBIX YCIYT,

Opranusaimam KyJabTypsl ClIeyeT BecTH LEJICHANMPABJICHHYIO H CHCTEMHYIO
paboTy TO NPUBIEYEHHMIO AKTHBHBIX TMOJNB30BATEIEH CaiiTOB  OpraHM3aiuii
KYJIbTYPbI, CIIOCOOCTBOBAThH BOCITUTAHKIO HH(OPMALMOHHOI KYJIbTYPBI.
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[Ipnaoxenne 1. [lepevens opranu3aumii KyJbTYpbl MYHHIHNAILHOIO
oOpaszopanus Temprokckuii paiioH aas npoBeienusi coopa, obo0menus H
aHam3a nHGopManum 0 KauecTse yCa0BHil okazanus ycayr B 2022 roay

Ne ITosiHoe nazBanue Axapec DOHO . o
Tenedon Caiir
n/n OpraHu3anHu OpraHH3alMH | PYKOBOAHTE IS no4yra
MynunmnansHoe
G*Oa”‘e’r"gif;ffme::;e 353500, Poccus, | rdk te| rdk-
i pd . KpacHopapckuii 8(86148)5| mryuk |temryuk
1 Jlom KynbTypbi» - Caetnana .
; Kpaii r. Tempiok -24-61 |@mail.| krd.mu
MYHUIUNATIBHOTO Tumodeerna ;
yn. Jlenuna, 29 ru | zkult.ru
obpa3oBaHus
TeMprokckuii paitoH
MyHUIHNAIbHOE
Oro/mKeTHOE yupeKaACHHA
KYJIbTYDBI 353500, Poccus, knigate .
i & Acnanosa www.bi
«Mexnocenenueckas | KpacHomapckuii 8(86148)6| m@ra |, ,.
2 i JTroboBb bliotem
OubIHOTEKAY Kpaii, r. Temprok, -04-27 |mbler.r
Bopucosna ryuk.ru |
MyHHIMTIAIEHOTO yn. Jlenuna, n. 88 u r
obpa3oBanus
Temprokckuii paioH

28




r
.

R

Ipuioxkenne 2. Aukera noayuareneii ycuyr

AHKETA
Moayuareneii yeayr

30pascmeyiime! Baazooapum sac 3a ynacmue 6 nposedenuu coopa, 0606uenus u anausa unpopmayuu
0 Kauecmee yciosuii okazanun yeiyz. Yoeiuus Hemnozo epemenn 3anoiHenilio Oannoi aRKemsl, 861 HOMOMNCEe
He MOIbKO 6HAGUIML NpOOIeMHbie Mecma 6 OCAMETbHOCIM OP2AHUIAUUE, HO W YAYYWUMD KAYeCHEo
oKassieaemMbix yeayz nacenenuio. Ilpouumaiime, noxcaiyiicma, npedcmasienuvie Huxice 6onpocst, evibepume
OOUH U3 RPEONAZAEMBLY 6APUAHIMOE OMEEMA HA KANCOBII BONPOC,

Yiakute nanMenoanne Bameii opranusauum:

1) Bupenn 11 Bol HH(OPMALHORHbIE CTEHIB! 0 1EATEIBLHOCTH OPraHN3ALAN NPH ee NoceneHHn?

1. na 2. HeT — mepexon k Bonpocy Ne3
2) Yaosaersopensi 11 Bbl Ka4ecTBOM, OJIHOTON H A0CTYNHOCTHI0 HH(OPMALIHH 0 AeATEILHOCTH
OPraHU3ALNH, PAIMEIEHHOH HA HHGOPMALHOHHBIX CTEH/AAX B NOMEINEHHH OPraHu3anuE?

1. ynosnersoper(a) 2. He YHOBIETBOpeH(a)
3) MoasnzoBasmch au Bot 0PUUHANLHBIM CAHTOM OPTrAHH3ALMH, 9TO0BI NOAYUHTL HH(OPMALMIO 0 ce
nenrenbHOCTH?

1. na 2. HeT — mepexon k Bomnpocy Nes
4) ¥Yaosnersopennt 10 Bul Ka9ecTBOM, NOJHOTOMH H 10CTYNHOCTHI0 HHQOPMALIHH 0 1ENTEILHOCTH

OpPraHu3AUHH, HA OPHUHAILHOM CaliTe OPraHN3alHH B HHPOPMAUHOHHO-TETEKOMMYHHKALMOHHOH CeTH
"Hurepuer"?

1. ynoenersopeH(a) 2. He ynoBneTBopeH(a)
5) Vaosnersopenst in Boi komdoprHocTBIO npeocTarienus yeayr? (yiobuas mebens, ects TYAJeT, YHCThIi
0J U CTeHbI, YI00HO OPHEHTHPOBATLCA B OPraHM3ALNH ¥ T. 11.)

1. ynosnersopen(a) 2. He ynoBneTBOpeH(a)

6) Hmeere 1u Bui (Bam pedénox) craryc nupannaa?
1. na 2. HeT — mepexon k Bonpocy Ne6
7) Ynosaersopensi i Bbl 10cTYyNHOCTBIO YEayT 115 HHBANHAOB H MAJIOMOOHILHBIX rpynn Hacenenns (B

MOMELIEHHSX OPTaHH3ALIHH eCTb Heobxoaumoe 00opynoBaHNe IS MANOMOGHIBHEIX PPYIINT HACEEHHS 1
HHBANWIOB: OPYYHH, NAHIYChI, 3BYKOBbIE CHIHANLI H T. 1,.)7

1. ynoenersopen(a) 2. He yaoBaeTBOpeH(a)

.8) Ynosaersopeusi in Bol 106pokeiaTebHOCTLIO, BEATHBOCTLI0 pAGOTHHKOB OPraHH3ALHH,

ofecneunBaOmKX NEPBHYHbLIN KOHTAKT H uH(OPMHpOBAHHE MOTY4ATENs YCAYIH (CIPaBOYHAA, NPHEMHAA
nupekTopa U T. a.)?

1. ynosnersopen(a) 2. He ynoBIeTBOpeH(a)
9) Yaosnersopenn: 1 Bui 100poxKenaTeILHOCTEI0, BEARIMBOCTHI0 PAGOTHHKOB OPraHu3aAlHH,

o0ecneYHBaMMUX HETIOCPEACTBEHHOE OKAZAHHE YCTyrH (YanTeh, npernojaearesis, BOCIHTATE/D, OHbIHOTEKApS,
IKCKYpcoBOA U T 1.)?

1. ynoenersopen(a) 2. He ynosnersopen(a)
10) Yaoaersopensi 14 Bot 106p0XKeNATENbHOCTBIO, BEAIHBOCTBIO PAGOTHHKOB OPraHM3AIMH IPH
HCNOJIbL30BAHUM THCTAHIHOHHLIX (hOpM B3aHMOnelicTBHA (0 TeredoHy, Y ICKTPOHHOI MouTe, ¢ MOMOMIbIO

3JEKTPOHHBIX CEPBHCOB (NOAAYH JIEKTPOHHOI0 00paineHns/Kan00/npeanoKenuii, 3anncyu Ha
NPHEM/TIOIY eHHE YCAYTH, N0TyYeHHE KOHCY/IbTALHH 110 OKA3IBAEMbIM YCIYTaM | np.))?

1. ynosnersopen(a) 2. He ynoBneTBOpeH(a)
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11) ToTosbl i1 Bbl pekomMen10BATH OPraHH3ANHI0 POACTBEHHHKAM H 3HAKOMBIM (MOTH ObI €€
peKOMEHI0BATE, €Ciii Obl Obl1a BO3MOMKHOCTL BBIOOpa Oprasu3amm)?

l. na 2. Her

12) Yposaersopensi jin Bei rpaduxom paborer opranusanun?

1. ynosnersopes(a) 2. He yaoBNeTBOPEH(a)

13) Yaosaersopenst i Bol B ueiom yeJoBHSIMH OKA3aHHA YCJIYT B OPraHH3auHn?

1. ynosnersopes(a) ‘ 2. He ynosneTsopeH(a)

14) Bamwu n 0/KeHHA, NOKETAHHA MO YIYUIMIEHHI0 KAYeCcTBA 1 OCTABSIEMBIX r:

Brazodapum Bac 3a yuacmue & onpoce!
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